PR 4

NEW MEXICO
Early Childhood
Education & Care Department

Child Care Licensing
SURVEY REPORT

Facility

Name: CORAZONCITOS FELICES LLC License Number: 25665975
Address: 4357 COORS BLVD SW, ALBUQUERQUE, NM 87121

Phone: (505) 523-3264 Fax: N/A E-mail: corazoncitosfeliceskids 1@gmail.com

License Information

Type: Child Care Center Star Level: 5 Star Quality Type: Focus

Status: Active Issue Date: 10/06/2024 Expiration Date: 70/05/2025

Capacity

Over Age 2: 47 Under Age 2: 23 Night Care: 0 Playground: 49

Square Footage: N/A

Census

Over 2: 317 Under 2: 718

Classrooms

Number of Classrooms: 6

Days and Hours of Operation

Monday Tuesday Wednesday Thursday Friday
6:00 AM - 6:00 PM 6:00 AM - 6:00 PM 6:00 AM - 6:00 PM 6:00 AM - 6:00 PM 6:00 AM - 6:00 PM
Saturday Sunday
Closed Closed
Inspection
Date: 08/11/2025 Time In: 9:49 AM Time Out: 2:00 PM Purpose: Annual
Follow-up Type: Corrective Action Plan Follow-up Date: 09/11/2025
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CORAZONCITOS FELICES LLC 25665915

Licensing:
8.9.4.11 A TYPES OF LICENSES Not Inspected
8.9.4.11 B RENEWAL OF LICENSE Not Inspected
8.9.4.11 D NON-TRANSFERABLE RESTRICTIONS OF LICENSE Not Inspected

Licensing Actions and Administrative Appeals:

8.9.4.12 A, K, N LICENSING ACTIONS AND ADMINISTRATIVE APPEALS Not Inspected

Surveys for Child Care Facilities:

8.9.4.17 B-G SURVEYS FOR CHILD CARE FACILITIES Not Inspected
Complaints:
8.9.4.18 D COMPLAINTS Not Inspected

Licensure Requirements for Centers:

8.9.4.21 A LICENSING REQUIREMENTS Not Inspected
8.9.4.21 B CAPACITY OF CENTERS Compliance
8.9.4.21 B (4)C CAPACITY OF CENTERS Non-compliance

|/T Classroom Los Lunas 6m-11m

8.9.4.21.B.4.:A center must meet the following space requirements.

Finding
The center failed to post classroom capacities, and ratios and group sizes in an area of the room that is easily
visible to parents, staff and visitors.

Corrective Action Plan Date to be Completed: 09/11/2025
Immediate: 8/11/25 The Director will post capacity by 9/16/25.

Preventative: 8/11/25 The Director will do building maintenance on Saturday to ensure posting are up.
Monitoring: 8/11/25 The Director will monitor classrooms every Monday for posting.

I/T Classroom Santa Rosa 12m-23m

8.9.4.21.B.4.:A center must meet the following space requirements.

Finding
The center failed to post classroom capacities, and ratios and group sizes in an area of the room that is easily
visible to parents, staff and visitors.

Corrective Action Plan Date to be Completed: 09/11/2025

Immediate: 8/11/25 The Director will post capacity by 9/16/25.
Preventative: 8/11/25 The Director will do building maintenance on Saturday to ensure posting are up.
Monitoring: 8/11/25 The Director will monitor classrooms every Monday for posting.
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CORAZONCITOS FELICES LLC 25665915

Licensure Requirements for Centers: (continued)

8.9.4.21 CINCIDENT REPORTING REQUIREMENTS Compliance

Administrative Requirements for Centers:

8.9.4.22 A ADMINISTRATIVE RECORDS Non-compliance

Admin/Licensure

8.9.4.22. A:ADMINISTRATION RECORDS: A licensee will display in a prominent place that is readily visible to parents,
staff and visitors:

Finding

The center failed to display in a prominent place that is readily visible to parents, staff and visitors the center's
license, most recent licensing survey, most recent fire inspection report, most recent building inspection report,
most recent environmental health inspection report, current child care regulations, guidance policy, current list of
notifiable diseases and communicable diseases published by the office of epidemiology of the New Mexico
department of health.

Corrective Action Plan Date to be Completed: 09/11/2025

Immediate: 8/11/25 The Director will post all required documents by 9/16/25 new bulletins were purchased.
Preventative: 8/11/25 The Director will do building maintenance on Saturday to ensure posting are up.
Monitoring: 8/11/25 The Director will monitor required postings every Monday for posting

8.9.4.22 B MISSION, PHILOSOPHY AND CURRICULUM STATEMENT Non-compliance

Admin/Licensure
8.9.4.22.B.:MISSION, PHILOSOPHY AND CURRICULUM STATEMENT: All licensed facilities must have a:

Finding
The center did not have available for review the mission statement, philosophy statement, curriculum statement.

Corrective Action Plan Date to be Completed: 09/11/2025

Immediate: 8/11/25 The Director will post all required documents by 9/16/25 new bulletins were purchased.
Preventative: 8/11/25 The Director will do building maintenance on Saturday to ensure posting are up.
Monitoring: 8/11/25 The Director will monitor required postings every Monday for posting

8.9.4.22 C POLICY AND PROCEDURES Compliance

8.9.4.22 D FAMILY HANDBOOK Compliance

8.9.4.22 E CHILDREN'S RECORDS Compliance

8.9.4.22 F PERSONNEL RECORDS Non-compliance
Personnel

8.9.4.22.F.1.:A licensee will keep a complete file for each staff member, including substitutes and volunteers working
more than six hours of any week and having direct contact with the children. A center will keep the file for one year
dafter the staff member’s last day of employment. Records will contain at least the following:
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CORAZONCITOS FELICES LLC 25665915

Personnel (continued)
Finding
From the review of staff records, it was determined that 19 out of 19 staff having direct contact with the children,
does/do not have a complete file as required in 8.9.4.22F. See Staff Records 8.9.4.22 form for staff with an
incomplete file.

Corrective Action Plan Date to be Completed: 09/11/2025
Immediate: 8/11/25 The Director will submit corrections on staff files by 9/11/25.

Preventative: 8/11/25 The Director do monthly files reviews.

Monitoring: 8/11/25 The Director will request a second person to assist her with reviewing files. The Director will
use her calendar as a reminder to review all records monthly.

8.9.4.22 G PERSONNEL HANDBOOK Compliance

Personnel and Staffing Requirements for Centers:

8.9.4.23 A PERSONNEL AND STAFFING REQUIREMENTS Compliance
8.9.4.23 B STAFF QUALIFICATIONS AND TRAINING Compliance
8.9.4.23 C STAFF/CHILD RATIOS AND GROUP SIZES Compliance

Services and Care of Children in Centers:

8.9.4.24 A GUIDANCE Compliance
8.9.4.24 A1 GUIDANCE Compliance
8.9.4.24 B NAPS OR REST PERIOD Non-compliance

I/T Classroom Santa Rosa 12m-23m

8.9.4.24.B.4.:Each child will have an individual bed, cot, or mat clearly labeled to ensure each child uses the same items
between washing.

Finding
The center does not provide a clearly labeled individual bed, cot or mat for each child to ensure each child uses
the same items between washing.

Corrective Action Plan Date to be Completed: 08/11/2025
Immediate: 8/11/25 CORRECTED ON SITE. The teacher labeled cots and posted sleeping chart.

Preventative: 8/11/25 The Director will create a calendar chart for maintenance or classroom time to ensure
classrooms are ready for service times.

Monitoring: 8/11/25 The Director will monitor classrooms every Monday for posting.

2 Year Old Albuquerque Classroom

8.9.4.24.B.4.:Each child will have an individual bed, cot, or mat clearly labeled to ensure each child uses the same items
between washing.

Finding
The center does not provide a clearly labeled individual bed, cot or mat for each child to ensure each child uses
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CORAZONCITOS FELICES LLC 25665915

2 Year Old Albuguerque Classroom (continued)
the same items between washing.

Corrective Action Plan Date to be Completed: 09/11/2025
Immediate: 8/11/25 The Director will have staff label cots and posted sleeping chart.

Preventative: 8/11/25 The Director will create a calendar chart for maintenance or classroom time to ensure
classrooms are ready for service times.

Monitoring: 8/11/25 The Director will monitor classrooms every Monday for posting.

Preschool Classroom Las Cruces NM prek

8.9.4.24.B.4.:Each child will have an individual bed, cot, or mat clearly labeled to ensure each child uses the same items
between washing.

Finding
The center does not provide a clearly labeled individual bed, cot or mat for each child to ensure each child uses
the same items between washing.

Corrective Action Plan Date to be Completed: 09/11/2025
Immediate: 8/11/25 The Director will have staff label cots and posted sleeping chart.

Preventative: 8/11/25 The Director will create a calendar chart for maintenance or classroom time to ensure
classrooms are ready for service times.

Monitoring: 8/11/25 The Director will monitor classrooms every Monday for posting.

Preschool Classroom Santa Fa 3's, 4's

8.9.4.24.B.4.:Each child will have an individual bed, cot, or mat clearly labeled to ensure each child uses the same items
between washing.

Finding
The center does not provide a clearly labeled individual bed, cot or mat for each child to ensure each child uses
the same items between washing.

Corrective Action Plan Date to be Completed: 09/11/2025
Immediate: 8/11/25 The Director will have staff label cots and posted sleeping chart.

Preventative: 8/11/25 The Director will make a calendar for maintenance or classroom time to ensure classrooms
are ready for service times.

Monitoring: 8/11/25 The Director will monitor classrooms every Monday for posting.

8.9.4.24 C ADDITIONAL REQUIREMENTS FOR INFANTS AND TODDLERS Compliance
8.9.4.24 D DIAPERING AND TOILETING Compliance
8.9.4.24 E ADDITIONAL REQUIREMENTS FOR CHILDREN WITH SPECIAL NEEDS Not Inspected
8.9.4.24 F ADDITIONAL REQUIREMENTS FOR NIGHT CARE N/A
8.9.4.24 G PHYSICAL ENVIRONMENT Compliance
8.9.4.24 H SOCIAL-EMOTIONAL RESPONSIVE ENVIRONMENT Compliance
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CORAZONCITOS FELICES LLC 25665915

Services and Care of Children in Centers: (continued)

8.9.4.24 | EQUIPMENT AND PROGRAM Non-compliance

|/T Classroom Los Lunas 6m-11m

8.9.4.24.1.8.:A center will post a daily activity schedule. A center will follow a consistent pattern for routine activities
such as meals, snacks and rest.

Finding

The center did not post the daily activity schedule.

Corrective Action Plan Date to be Completed: 09/11/2025
Immediate: 8/11/25 The Director will post classroom schedule by 9/16/25.

Preventative: 8/11/25 The Director will do building maintenance on Saturday to ensure posting are up.
Monitoring: 8/11/25 The Director will monitor classrooms every Monday for posting.

I/T Classroom Santa Rosa 12m-23m

8.9.4.24.1.8.:A center will post a daily activity schedule. A center will follow a consistent pattern for routine activities
such as meals, snacks and rest.

Finding

The center did not post the daily activity schedule.

Corrective Action Plan Date to be Completed: 09/11/2025
Immediate: 8/11/25 The Director will post classroom schedule by 9/16/25.

Preventative: 8/11/25 The Director will do building maintenance on Saturday to ensure posting are up.
Monitoring: 8/11/25 The Director will monitor classrooms every Monday for posting.

8.9.4.24 ) OUTDOOR PLAY AREAS Compliance
8.9.4.24 K SWIMMING, WADING AND WATER Not Inspected
8.9.4.24 L FIELD TRIPS Compliance

Food Service Requirements for Centers:

8.9.4.25 A MEAL PATTERN REQUIREMENTS Compliance
8.9.4.25 B MEALS AND SNACKS Compliance
8.9.4.25 B3 MEALS AND SNACKS Compliance
8.9.4.25 C MENUS Compliance
8.9.4.25 D KITCHENS Non-compliance

Food Service

8.9.4.25.D.5.:If food is brought from the child’s home, a center will label it with the child’s name and refrigerate if
necessary. A center will label and refrigerate bottles of infant formula or breast milk. The center must ensure children
are fed the food or bottle provided by their parent/guardian and as instructed by them.
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CORAZONCITOS FELICES LLC 25665915

Food Service (continued)
Finding
The bottles of infant formula or breast milk brought from home for children in the 2 yr. old classroom room(s) are
not refrigerated, labeled. By evidence of bottles with formula stored in a closet. Santa Rosa classroom drinking
cups are not labeled.

Corrective Action Plan Date to be Completed: 09/11/2025
Immediate: 8/11/25 The Director will post a sign today that states " hand washing only."

Preventative: 8/11/25 The Director will place a container for dirty dishes to go back to the kitchen for washing.
Monitoring: 8/11/25 The Director will address this at the staff meeting 8/15/25.

8.9.4.25 E MEAL TIMES Compliance

Health and Safety Requirements for Centers:

8.9.4.26 A HYGIENE Compliance
8.9.4.26 B FIRST AID REQUIREMENTS Compliance
8.9.4.26 C MEDICATION Non-compliance

|/T Classroom Los Lunas 6m-11m

8.9.4.26.C.1.:All staff and children’s medications must be labeled. A center will keep all medications in a locked and
(dentified container inaccessible to children and will refrigerate medications when necessary. If the refrigerator is
inaccessible to children, medications do not need to be in a locked container in the refrigerator.

Finding

Medication that does not require refrigeration is not stored in a locked and identified container. The following
items were accessible to the children: By evidence of Desitin cream in reach of children in classrooms Los Lunas,
Taos classroom

Corrective Action Plan Date to be Completed: 09/11/2025
Immediate: 8/11/25 The Director will remove bottles and place them in the the children's bags.

Preventative: 8/11/25 The Director will have a meeting with staff about feeding times and cleaning bottles.
Monitoring: 8/15/25 The Director will address this on her next staff meeting on 5/15/25

lliness Requirements for Centers:

8.9.4.27 A-E ILLNESS REQUIREMENTS FOR CENTERS Compliance

Transportation Requirements for Centers:

8.9.4.28 A-J TRANSPORTATION REQUIREMENTS FOR CENTERS N/A
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Building, Ground and Safety Requirements for Centers:

8.9.4.29 A HOUSEKEEPING Non-compliance
2 Year Old Albuquerque Classroom

8.9.4.29.A.1.:A center will keep the premises, including furniture, fixtures, floors, drinking fountains, toys and equipment
clean, safe, and in good repair. The center and premises will be free of debris and potential hazards.

Finding
The ceiling tiles, equipment are not in good repair as evidenced by housekeeping toys are broken, ceiling tiles are
stained,& need to be replaced, no paper towels in the bathroom, light bulb out.

Corrective Action Plan Date to be Completed: 09/11/2025
Immediate: 8/11/25 The Director will replace tiles and bulbs by 8/16/25. The Director will check classrooms for
broken toys and toss them out and ensure classrooms have all necessary hygiene products.

Preventative: 8/11/25 The Director will meet with staff monthly to go over possible items needed for the
classrooms.

Monitoring: 8/11/25 The Director will use her center chat group as a reminder.

Outdoor Play

8.9.4.29.A.1.:A center will keep the premises, including furniture, fixtures, floors, drinking fountains, toys and equipment
clean, safe, and in good repair. The center and premises will be free of debris and potential hazards.

Finding
The premises in the playground are not safe in that nails are exposed on the wood play house.

Corrective Action Plan Date to be Completed: 09/11/2025
Immediate: 8/11/25 The Director will find a maintenance agency and have nails covered by 8/16/25.
Preventative: 8/11/25 The Director will ensure the playground checklist is being done daily.

Monitoring: 8/11/25 The Director send licensing her playground check list to show monitoring is happening and
address this at her staff meeting 8/15/25

8.9.4.29 B PEST CONTROL Compliance
8.9.4.29 C MECHANICAL SYSTEMS Compliance
8.9.4.29 D WATER AND WASTE Compliance
8.9.4.29 E LIGHTING, LIGHTING FIXTURES AND ELECTRICAL Compliance
8.9.4.29 F EXITS AND WINDOWS Compliance
8.9.4.29 G TOILET AND BATHING FACILITIES Non-compliance

I/T Classroom Taos 6wk-6m

8.9.4.29.G.1.:A center shall have one sink in any room for infants, toddlers, and combination thereof. Centers licensed
after November 30, 2012 shall have one sink and one toilet in any room that has children ages 24 — 35 months, which
shall be used exclusively by the children in this room. All sinks referred to in this paragraph shall have permanent
plumbing, hot and cold running water, and shall not be used for food preparation or bottle cleaning. A basin with
multiple compartments with a shared faucet will be considered one sink.
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I/T Classroom Taos 6wk-6m (continued)

Finding

The center had a sink that was used for personal hygiene purposes as well as for food preparation or bottle
cleaning.

Corrective Action Plan Date to be Completed: 09/11/2025

Immediate: 8/11/25 The Director will post a sign today that states " hand washing only."
Preventative: 8/11/25 The Director will place a container for dirty dishes to go back to the kitchen for washing.
Monitoring: 8/11/25 The Director will address this at the staff meeting 8/15/25.

8.9.4.29 H SAFETY COMPLIANCE Compliance
8.9.4.29 H3 (F)(N(J)(K)(L) SAFETY COMPLIANCE Compliance
8.9.4.29 | SMOKING, FIREARMS, ALCOHOLIC BEVERAGES, ILLEGAL DRUGS AND CONTROLLED Compliance
SUBSTANCES

8.9.4.29 J PETS N/A
Additional Comments

None

Signatures

Please Note: Per ECECD regulation NMAC 8.9.4, failure to comply with the corrective action plans noted above, may result

in further action taken against the licensee.

Surveyor: Michelle Aguilar Facility Representative: BARRON FRAGOZO, ANA
L
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